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CHECKLIST
10 MISTAKES
KILLING YOUR
RESTORATION
BUSINESS’S
ONLINE
VISIBILITY



A lack of reviews—or worse, unaddressed negative ones—signals unreliability to homeowners and
insurers. Without a strategy to encourage feedback and respond professionally, your reputation takes
a silent hit.

02.

A slow-loading site drives visitors away—every second counts when panic sets in. Skipping regular
speed checks or hosting on outdated platforms loses you clicks before they even see your services. 03.

Half your potential clients browse on phones—flooded basements don’t wait for desktops. An
unoptimized mobile site—clunky buttons, tiny text—sends them scrambling to a rival’s cleaner
setup.

04.

1. NEGLECTING LOCAL SEARCH OPTIMIZATION 
If “water damage restoration [your city]” doesn’t bring you up, you’re invisible—most clients search
locally. Failing to use location-specific keywords or update your Google My Business listing hands
leads to competitors who do.

01.

10 MISTAKES KILLING YOUR RESTORATION
BUSINESS’S ONLINE VISIBILITY

CHECKLIST 

In the restoration industry, online visibility isn’t a luxury—it’s survival. Homeowners, insurance agents,
and TPAs turn to search engines and reviews when water, fire, or mold strikes, but common missteps can
bury your business in obscurity. Here are ten critical mistakes undermining your digital presence—and

how to turn them around to keep your pipeline full.

2. IGNORING ONLINE REVIEWS  

3. OVERLOOKING WEBSITE SPEED  

4. SKIPPING MOBILE OPTIMIZATION



Vague “Contact Us” buttons leave visitors guessing—flood victims need direction. Missing urgent,
clear CTAs—like “Call Now for Immediate Help”—lets leads slip through the cracks. 06.

Social platforms aren’t just chatter—homeowners check them for quick trust signals. A dormant or
sloppy profile—old posts, no branding—misses chances to grab attention during emergencies. 07.

Organic reach takes time—storms don’t wait. Skipping targeted Google or Facebook ads in high-
demand zones hands instant leads to competitors who invest in visibility. 08.

5. USING GENERIC CONTENT  
Bland, cookie-cutter pages about “restoration services” blend into the noise—clients want specifics.
Without unique, problem-solving content—like how you handle mold or TPAs—you’re just another
name.

05.

6. FORGETTING CALL-TO-ACTION CLARITY 

7. IGNORING SOCIAL MEDIA PRESENCE 

8. UNDERESTIMATING PAID ADS  

Local directories—Angi, Yelp, HomeAdvisor—are where clients and agents look—being absent costs
you. Incomplete or outdated profiles erode credibility and push jobs elsewhere. 09.

9. NEGLECTING DIRECTORY LISTINGS  
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Your restoration business thrives on being seen—don’t let these oversights keep you off
the radar. Address these gaps with precision, and position yourself as the go-to solution

when disaster strikes. Start reclaiming your online edge today.

10. FAILING TO TRACK PERFORMANCE
Guessing what works online is a gamble—untracked efforts waste time and money. Without tools to
monitor traffic, keywords, or conversions, you’re blind to what’s killing your visibility. 10.

TAKE CONTROL OF YOUR VISIBILITY
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